
User Guide for Parents

Sir Ellis Kadoorie (S) Primary School

eClass Parent App



Introduction

What is eClass Parent App?
eClass Parent App is a mobile application which facilitates communication

between school and parents.

Parents may also have a more understanding of their child and receive latest

news from the school by using the app.



Push Notification (SMS) eNotice

School News eHomework

School Calendar School Information

Functions of  
eClass Parent App



Installation (Android)

Open the  
Play Store

Search “eClass  
Parent App”

Install eClass  
Parent App

Quick Access 
QR code



Installation(IOS)

Open the  
App Store

Search “eClass  
Parent App”

Install eClass  
Parent App

Quick Access 
QR code



User Guide (Android / iOS)

Enter "Sir Ellis 
Kadoorie (S) Primary 
School”

Enter login ID of  
the Parent App 

Enter password

Click“Add”

Login
eClass Parent App password = eNotice signature.
Please change the default password and 
remember your new password!

paXXXX

2021paXXXX

Sir Ellis Kadoorie (S) …



Select account to view a specific child’s 

information, such as eNotice, 

eHomework and school news.

If you have more than 1 child studying in 

SEKPS, you need to add ALL 

ACCOUNTS separately in order to view 

all children’s information.

eClass Parent App Main Page



Language Settings
Step 1: Tap the top right button on eClass App front page.

Step 2: Select your preferred language.



Push Message

Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)



Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)

Push Message

Android iOS



Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)

School News

Android iOS



Android iOS
1. Select “School

News”.

School News



Android iOS
2. Parents can find  

out all the  
school news.

School News



Android iOS
3. Click a

school  
news for  
details.

School News



eNotice

Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)



Android iOS
1. Select

“eNotice”.

eNotice

Android iOS



Android iOS
2. Click into a  

eNotice to read  
or sign.

eNotice

Android iOS



Android iOS
3. Read the  

eNotice.

eNotice

Android iOS



Android iOS
4. Sign the eNotice.

eNotice

Signature = 
eClass Parent 
App Password



eNotice

Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)

Android iOS

A SMS will be sent to Parent App automatically once the eNotice is signed. 



Android iOS

Push  
message

Push  
message  
(Users  
may view  
back the  
read push  
message.)

eNotice

Android iOS

(Reminder of Unread eNotice)



Android iOS
Users may view  
the events and  
holidays.

School Calendar

Android iOS



Android iOS
View homework.

eHomework

Android iOS



Android iOS
1. Select “School  

Info”.

School Info

Android iOS



Android iOS
2. Select an item.

School Info

Android iOS



Android iOS
3. View school info.

School Info



Android iOS
Add Account(s)

1. Click “My  
Accounts”.

2. Click “+” to
add account(s).

My Accounts
If you have more than 1 child studying in SEKPS, you need to add 

ALL ACCOUNTS separately.  



Android iOS
Log out/ Delete  

Account

1. Click or swipe the
school banner to
the left.

2. Select “Logout”
or “Delete”.

Click and select “Logout”  
or “Delete”.

Swipe the school banner from  
right to left and select
“Logout” or “Delete”.

My Accounts

Android iOS

(Log out/ Delete  Account)



Android iOS
Change Password

1. Select ”Change
password”.

2. Enter current  
password, new  
password. Re-
type the new  
password.

3. Click “✓”or  
“Confirm”.

My Accounts
(Change Password)



Notes for Parents
1. A Testing e-Notice has been sent to your eClass Parent account 

and you should see it once you login the eClass Parent App. 

2. Please sign and reply the Testing e-Notice with your eClass

password. 

3. You should decide which parent / guardian (only 1) will be 

responsible for replying to school notices and changing 

password. 

4. eClass Parent App password = your eNotice

signature.



Notes for Parents
5. If parents need to reset their account password, they must fill in

the Account password reset request form (the form can be

obtained from the school office or downloaded from the school

website) and return to the school office for processing.

6. For technical support, please call the eClass customer service

hotline 3913 3211.
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